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Priority  Plans 

These  three  technology  projects  will  top 
many 2006  to-do  lists.  Here's  what  you  can 
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2otr^^ci*L. 


Sound-off 

Two  of  our  columnists  lock 
*  horns  on  the  future  of  PCs. 

Of)  Dm*  i«lfca»tatir.  Frank  Hayes  says 
OU  you’ll  have  alhout  war  on  your  hands  if 
you  by  to  replace  PCs  with  thm  clients. 

O  p  Wava  of  Iha  Future.  Mark  Hall  says 
OU  its  time  to  end  fTs  time-sucking  support 
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A  gift  lor  some,  a  disappoint-  i 
ment  for  others  -  these  three 
technologies  are  still  viewed  ; 
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ABN  Amro  Unit  Reveals  Electronic 
DataTransfer  Plan  After  Tape  Snafti 


18  while  being  transported  by 
the  DHL  Worldwide  Express 
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j  dictates  hardware 
choice,  some  say 
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ABN  Amro  Unit  Reveals  Electronic 
DataTransfer  Plan  After  Tape  Snafu 


site.  The  data  is  encrypted  as 


Information  on  2  million  mortgage 
customers  lost  in  transit  for  a  month 


BN  AMRO  Mortgage  credit  bureau  facility  in  Alkn,  Service  Woes 

Group  Inc.  said  it  Texas.  The  tape  contained  the  The  problems  for  ABN  Ar 


its  original  scaled  container.  its  credit-reporting  bureaus.  Inc.  in  Hopkinton,  Mass.,  said 

without  the  air  bill,  and  that  ‘The  goal  starting  last  spring  ABN  Amro's  move  to  boost  its 

package  back  to  ABN  Amro.  handling  of  tapes.”  Goldstein  in  the  forefront  of  large  busi- 

.  said.  But  in  cases  where  the  re-  nesses.  Taneja  estimated  that 

Service  Woes  cipient  can't  handle  electronic  only  about  2%  of  all  enterpris- 


Jata,  tapes  will  be  sent  via  spe¬ 
cial  courier,  he  added. 


People  told  Columbus 
the  world  was  flat. 

He  didn't  insist  it  was 

He  got  in  a  boat.  People; 
you  there  is  only  one  chr 
your  enterprise  network 
We’re  not  telling  you  to  ins;-; 
they're  wrong.  Simply  give 
our  intelligent  network  solution 
a  look.  Decide  for  yourself. 
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CIO  Who  Bucked 
Microsoft  to  Resign 

Peter  Quinn,  who  has  been  try* 


HP  Gives  Reprieve  on 
Support  to  e300()  Users 


EC  OKs  Oracle’s 
Purchase  of  Siebel 


deal  was  approved  by  U.S.  regula- 

it  expects  to  complete  the  acquisi¬ 
tion  by  the  end  of  March. 

IBM  Agrees  to  Buy 
Network  Tools  Vendor 

IBM  has  agreed  to  buy  Micromuse 


Says  it  will  offer 
'reactive'  services 
through  2008 


after  recognizing  that  some 
companies  may  need  to  cwn- 

beyond  this  year  because  t»f 
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Make  sure  your  data  is  there  when  you  need  it. 

(And  protected  when  you  don't.) 
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Quantum 


A  Shipper  Processing  5  Terabytes  of  Data. 

Running  on  Microsoft  SQL  Server  2005. 


MULTIPLE  PHONE  NUMBERS  \ 

ARE  A  HASSLE  EVERYONE 
HAS  TO  LIVE  WITH. 


Got  Questions  About 
Enterprise  Infrastructure? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 

Investing  In  Agility:  Strategies  for  SKS*** 

upcom.ng  complimentary  half-day  summit  on  Consolidating  and  SeCUring  Data  (AM 

Centers,  Exploiting  Software  Re-use 
and  Maximizing  IT/Business  Value 

Tuesday,  January  24,  2006  •  8:30am  to  Noon 

organizations  to  develop  the  infrastructure  Hyatt  Re9ency  Phoenix  •  Regency  Ballroom,  Salon  D 
necessary  to  handle  change  efficiently.  1 22  North  Second  Street  •  Phoenix,  Arizona 
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MICROSOFT.COM/SECURITY/IT 

Microsoft 


Find  tools  and  guidance  to  defend  your  network  at  microsoft.com/security/IT 

Free  Tools  and  Updates  •  Antivirus  for  Exchange 
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10  Predictions  (IIP 

FOR  2006  Sr 

An  IDG  News  Service  reporter  offers  her  picks 
for  the  year's  fop  IT  stories.  BY  nancy  weil 


COMWERWORID  January  2. 2006 
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1  ■ ,  Uirtl*  ■  wal  III  developers  with  .Net  and  Java  skills 

PROJECT  MANAGERS  will  be  hot  properties  has  <“»*«'. » has  the  need  for  1,™- 

thisyear.  BY  THOMAS 


recently  negotiating  salary  terms  with 
an  entry-level  C++  and  .Net  developer. 

from  college  in  2004  and  probably 
started  his  career  making  $40,000-plus 
per  year,  quickly  moved  up  in  salary 
by  about  $10,000,  says  Mike  Veronesi, 


requirement  is  ‘Give  me  a  good  CRM 
developer  with  specific  experience  in 
the  pharmaceutical  industry.’  ” 

ity,  is  hunting  for  developers  with  the 
power-industry  experience  needed  to 
support  its  supervisory  control  and 
data  acquisition  environment,  says 
Eugene  Zimon,  senior  vice  president 
and  CIO  at  the  company. 

“I  would  see  the  need  for  application 
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JW  Marriott 
Desert  Springs  Resort 
Palm  Desert,  California 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 


•  CIOs,  CTOs  and  CSOs 

•  Vice  Presidents  of  IT 

•  Enterprise  IT  Directors 

Get  advice  from  award-winning 
CIOs  and  industry  experts  on: 

•  EXECUTING  the  global  IT  agenda 

•  SUPERCHARGING  infrastructure 
to  create  new  products  and  services 

•  ACHIEVING  security  and  disaster 
recovery  excellence 
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COST  AND  COMPLEXITY  continue  to  block 
enterprise  use.  BY  JOHN  S.  WEBSTER 
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MANAGEABILITY  PROBLEMS  continue  to  stymie 
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FRANK  HAVES  .  FRANKLY  SPEAKING 

What  to  Do:  2006 

READY  FOR  2006?  If  you've  read  the  tips,  insights  and  hard 
looks  ahead  in  this  special  Forecast  issue  of  Computerworld, 
you  already  know  plenty  about  what  lies  ahead  in  the  coming 
year.  Now  you  need  to  turn  that  information  into  a  practical 
plan  —  a  to-do  list  for  the  next  12  months. 

Here  are  a  few  items  to  get  that  list  started: 

■  Start  treating  users  as  partners.  Forget  “users  are  our  customers” 
—  you  don’t  want  them  bargaining  for  the  best  deal,  you  want  them 
sharing  the  risk,  responsibilities  and  work  involved  in  IT  projects. 
The  more  involved  they  are,  the  closer  you’ll  come  to  what  they  want 
—  and  the  less  grief  you’ll  get. 


Doing  the 
Best  They  Can 

Oulside  sales  guy  is  promoted  to  manager,  sc 


need  a  docking  station  for  his  laptop.  Sysadmin 
pilot  fish  gives  sales  guy  the  manual  in  advance,  so 
he'll  know  how  to  use  it:  then,  during  the  sales  guy's 
last  road  trip,  fish  installs  everything.  The  following 
Monday,  fish  has  a  phone  message:  "I  can't  connect 
the  laptop  to  the  docking  station.  This  @#S%!  thing 
doesn't  work!"  But  when  fish  arrives  an  hour  later, 
it's  fine  ‘The  laptop  is  connected  and  I  find  the  user 
manual  sitting  on  the  desk."  says  fish.  ‘He  didn't  get  it 
working  until  he  read  the  user  manual,  as  presented.' 


